LIMITED WARRANTY GUIDE

Consumer Rated
#1 In AC Reliability*

Rheem sets the standard of reliability* to meet or
exceed the high expectations for performance and
durability of today’s homeowner. The Rheem
reputation for durability and reliability* is
supported by our strong warranties.

This Guide is intended as a summary of the terms of the Rheem Air Conditioning Division Limited Warranty
for various products, but in the event of any conflict or inconsistency in terms, the Limited
Warranty Certificate which accompanies the product governs, rather than this Summary Guide.
I 1_ / R h ® * The nation’s leading consumer products magazine recently reported that tens of thousands of homeowners
S eem have found that Rheem central air conditioners are the most reliable based on low incidence of repairs.



General Limited Warranty

well FAQs

()

Are Shipping Costs covered in the Limited Parts Warranty?
The Limited Parts Warranty does NOT cover ANY shipping costs.

Are Labor Costs covered in the Limited Parts Warranty?
The Limited Parts Warranty does NOT cover ANY labor costs or expenses for service, nor for removing or reinstalling parts.

Does Rheem approve any online resellers of HVAC equipment?

Rheem does not endorse, approve or certify any online sales of its products through auction websites, online retailers, liquidators or
any other method of online sales direct to consumers without an in-person sales visit, inspection, and installation by a qualified,
trained HVAC professional. Rheem published warranties do NOT cover any HVAC equipment sold in this manner.

Is the Limited Parts Warranty transferable to subsequent homeowners?

The conditional portion of the Limited Parts Warranty is NOT transferable. Subsequent homeowners do have the remaining
balance of the original base Limited Parts Warranty.

Why are homeowners required to register equipment for certain conditional warranties
within 60 days from installation or closing of the purchase of their residence?

Registration of equipment provides Rheem with clear effective dates for the warranty, and provides homeowners with clear
information as to the timing of their protection. The 60 day registration period begins at; the replacement date as indicated
on the dealer invoice, or the purchase closing date of a new home.

Can equipment be registered after 60 days from installation or closing date
of residence purchase?

Consumers are encouraged to register their equipment even if it is after the 60 day registration period. If registration occurs
after the 60 day registration period, then the base Limited Parts Warranty terms and conditions may apply.
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How do customers register equipment?

Customers can register equipment online at www.RegisterMyUnit.com. A confirmation email will be sent to the homeowner’s email address that
was provided during registration.

What information does the homeowner need to register equipment?

= Model number of each unit (indoor & outdoor models)

< Serial number of each unit (indoor & outdoor models)

< Date of Installation

* Homeowner’s Name & Address (where equipment is installed)
< Contractor’s Name, Address & Phone Number

< Confirmation of Homeowner’s email address

Who should the homeowner contact if they have any questions or are having problems
with the online registration system or process?

Homeowners should contact the installing contractor, who will work through their local Rheem distributor to solve any problems
concerning online registration or to answer any general questions.

In reference to conditions that require the outdoor model to be installed as part of a properly
matched system as specified by the Air Conditioning, Heating & Refrigeration Institute (AHRI),
does this apply to both condensing units and heat pumps?

Yes, this condition applies to both condensing units and heat pumps; however, there is a difference. Covered condensing units
must be part of a properly matched system as specified by AHRI. Covered heat pumps must be part of a properly matched
system as specified by Rheem.

What is the definition of a “residential application”?
A residential application is defined as any single-family dwelling, which includes apartments, condominiums, duplexes and homes.

For multi-family housing, what information does a property manager need in order to register equipment?
< Project/Property Name
= Unique address: including building, unit or apartment number for each installation
= Model number of each unit (indoor & outdoor models)
< Serial number of each unit (indoor & outdoor models)
< Date of installation
< Contractor’s Name, Address and Phone Number
= Confirmation of Property Manager’s email address
Do installations in multi-family housing qualify for Conditional Unit Replacement Warranties?
No, only installations in owner-occupied single family dwellings qualify for Conditional Unit Replacement Warranties.

For more information visit
www.Rheem.com
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*Limited Parts Warranty of Ten (10) Years applies to the Manufacturer’s heating and cooling models noted above that are installed in residential applications. A Warranty Period of Five (5) Years after the Effective Date will apply to compressors

in all three-phase products, and all single-phase products installed in commercial applications.

2 A Conditional Unit Replacement Warranty of Ten (10) or Five (5) Years after the Effective Date applies to the models noted above, for the Manufacturer to provide a replacement model to the original purchaser if the compressor fails AND if the

following additional conditions are satisfied:

a) unit is installed with a new air handler from the Manufacturer OR an indoor coil and gas furnace from the Manufacturer, AND is properly matched as specified by AHRI published ratings

b) unit is installed in a residential application, is still owned by the original purchaser; in the original installation; AND
c) warranty is registered with the Manufacturer within 60 days of original installation or closing of the purchase of your residence. Product registration is available online at www.registermyunit.com.
Please refer to the Limited Warranty Exclusions on the product warranty card for additional information.

3 A Conditional Lifetime Unit Replacement Warranty applies to the models noted above, for the Manufacturer to provide an exact replacement model to the original purchaser if the heat exchanger fails AND if the following conditions

are satisfied:

a) unit is installed in a residential application, is still owned by the original purchaser; in the original installation location; AND
b) warranty is registered with the Manufacturer within 60 days of original installation or closing of the purchase of your residence. Product registration is available online at www.registermyunit.com.
Please refer to the Limited Warranty Exclusions on the product warranty card for additional information.

A Limited Lifetime Heat Exchanger Warranty applies to the models noted above that are installed in residential applications. The Manufacturer warrants the primary heat exchanger and the secondary heat exchanger (condensing coil) to the
original owner for his or her lifetime, provided the furnace is installed and used in the original owner’s principal residence, subject to proof of purchase and such installation. For any subsequent owner (or the original owner where the above
lifetime limited warranty conditions are not met or cease being met), or if the furnace is installed for non-residential use, the Manufacturer’s warranty on the primary heat exchanger and the secondary heat exchanger (condensing coil) is for
an Applicable Warranty Period of Twenty (20) Years after the Effective Date.

5 ATen (10) Year Conditional Parts Warranty applies to the noted models only, and if the following conditions are satisfied:
a) coils must be installed and properly matched with an outdoor unit from the Manufacturer, as specified by the Manufacturer and AHRI published ratings; AND
b) unit is installed in a residential* application; is still owned by the original purchaser; in the original installation location; AND

c) warranty is registered with the Manufacturer within 60 days of original installation or closing of the purchase of your residence. Product registration is available online at www.registermyunit.com. Please refer to the Limited

Warranty Coverage and Exclusions on the reverse side of this warranty card for additional information.
5 Limited Parts Warranty of Five (5) Years applies to the Manufacturer’s heating and cooling models noted above that are installed in residential applications.
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A Limited Parts Warranty of Five (5) Years after the Effective Date applies to the heating and cooling models noted above that are installed in residential applications. A Warranty Period of Five (5) Years after the Effective Date will apply to
compressors in all three-phase products and all single phase products installed in commercial applications. The Applicable Warranty Period is FIVE (5) YEARS for the RHWB, when installed in a residential* application, and is properly matched
with a tankless water heater, for water source heating, from the Manufacturer, as specified by the Manufacturer.

2 A Conditional Parts Warranty of Ten (10) Years after the Effective Date applies to the models noted above, if the following additional conditions are satisfied:

a) coils must be installed and properly matched with an outdoor unit from the Manufacturer, as specified by the Manufacturer and AHRI published ratings; AND

b) unit is installed in a residential application, is still owned by the original purchaser, in the original installation; AND

c) warranty is registered with the Manufacturer within 60 days of original installation or closing of the purchase of your residence. Product registration is available online at www.registermyunit.com.
Please refer to the Limited Warranty Exclusions on the product warranty card for additional information.

2 A Conditional Unit Replacement Warranty of Ten (10) Years after the Effective Date applies to the models noted above, for the Manufacturer to provide a replacement model to the original purchaser if the heat exchanger fails during the first

ten (10) years AND if the following additional conditions are satisfied:
a) unit is installed in a residential application, is still owned by the original purchaser, in the original installation; AND
b) warranty is registered with the Manufacturer within 60 days of original installation or closing of the purchase of your residence. Product registration is available online at www.registermyunit.com.
Please refer to the Limited Warranty Exclusions on the product warranty card for additional information.

+ AWarranty Period of Twenty (20) Years after the Effective Date will apply on the heat exchangers for the models noted above that are installed in residential applications.

S A Limited Lifetime Heat Exchanger Warranty applies to the models noted above that are installed in residential applications. The Manufacturer warrants the primary heat exchanger and the secondary heat exchanger (condensing coil) to the
original owner for his or her lifetime, provided the furnace is installed and used in the original owner’s principal residence, subject to proof of purchase and such installation. For any subsequent owner (or the original owner where the above
lifetime limited warranty conditions are not met or cease being met), or if the furnace is installed for non-residential use, the Manufacturer’s warranty on the primary heat exchanger and the secondary heat exchanger (condensing coil) is for
an Applicable Warranty Period of Twenty (20) Years after the Effective Date.

54 Conditional.Compressor. Warranty will apply Ten (10) Years after the Effective Date on the compressors in the noted models above if the following conditions are satisfied:

a) unit is installed in a residential* application;is still.owned by the original purchaser; in the original installation location; AND
b) warranty is registered with the Manufacturer within 60 days of original'installation.or.closing of the purchase of your residence. Product registration is available online at www.RegisterMyUnit.com. Please refer to the Limited
Warranty Coverage and Exclusions on the reverse side of this warranty card for additional information.

7 AWarranty Period Ten (10) Years after the Effective Date will apply on the compressors in the models noted above installed in residential applications.

8 An Applicable Warranty Period of FIVE (5) YEARS after the Effective Date will apply on the heat exchanger for the models noted, that are installed in a residential* application, and are properly-matched with a tankless water heater, for water source
heating, from the Manufacturer, as specified by the Manufacturer.
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* A Conditional Parts Warranty of Ten (10) Years after the Effective Date applies to the models noted above, if the following additional conditions are satisfied:
a) unit is installed in a residential application, is still owned by the original purchaser, in the original installation; AND
b) warranty is registered with the Manufacturer within 60 days of original installation or closing of the purchase of your residence.

Product registration is available online at www.registermyunit.com.
Please refer to the Limited Warranty Coverage & Exclusions on the product warranty card for additional information.
The Conditional Ten (10) Year Parts Warranty for the models noted above, installed in residential applications, will default to Five (5) Years if any of the conditions are not satisfied.

2 A Limited Parts Warranty of Ten (10) Years after the Effective Date applies to the single-phase models noted above that are installed in residential applications.

A Limited Parts Warranty of Five (5) Years after the Effective Date applies to the single-phase models noted above that are installed in residential applications.

“A Limited Parts Warranty of One (1) Year after the Effective Date applies to the single & three-phase models noted above that are installed in commercial applications.

® A Limited Warranty Period Ten (10) Years after the Effective Date will apply on the compressors in the single phase models noted above that are installed in residential applications. Single and three phase models installed in commercial

applications will have a default compressor warranty of Five (5) Years.
© A Limited Warranty Period Five (5) Years after the Effective Date will apply on the compressors in the models noted above that are installed in commercial applications.

A Limited Warranty Period of Ten (10) Years after the Effective Date will apply to the factory standard heat exchanger for the models,noted-above, when installed in residential or commercial applications.

© A Limited Warranty Period of Twenty (20) Years after the Effective Date will apply to the stainless-steeltheat éxchanger for the models noted above when installed in commercial applications.

2 A Conditional Limited Lifetime Warranty will apply to the stainless steel'heat exchanger in models noted above, if the following additional conditions are satisfied:
a) unit is installed.in.aresidential application, is still owned by the original purchaser, in the original installation; AND
b)-warranty is registered with the Manufacturer within 60 days of original installation or closing of the purchase of your residence. Product registration is available online at www.registermyunit.com.

Please refer to the Limited Warranty Coverage & Exclusions on the product warranty card for additional information.
The Conditional Limited Lifetime Warranty for the models noted above, installed in residential applications, will default to Twenty (20) Years if any of the conditions are NOT satisfied.

Res. App. = Residential Application
Com. App. = Commercial Application




PROTECTION PLUS® EXTENDED
SERVICE PROTECTION

@rotectzon(l)[us

Extended Seryvice Protection

Protection You Can Count On

While your Rheem equipment is incredibly dependable and covered by an outstanding
warranty, you can extend your warranty coverage with Protection Plus® extended
service protection. Then you can relax and enjoy the comfort of your Rheem home
comfort system — without worrying about the cost of parts or labor for unexpected
repairs. And when Protection Plus is purchased in conjunction with your contractor’s
maintenance program, you can enjoy the peace of mind that your equipment

will be both maintained and repaired — as needed and without additional expense.
Ask your contractor about the variety of Protection Plus plans now available.

For more information, call 1-877-276-4294 or visit www.protectionplusonline.com.

KWIKCOMFORT® FINANCING
WIK
Financing To Fit Your Budget

Ask your Rheem contractor about KwikComfort ® Financing, the easy and convenient
way to finance everything associated with your Rheem equipment — your original
equipment, all subsequent service, Protection Plus® extended service protection,
and even the comfort options you might choose to add later.
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Rheem Heating, Cooling & Water Heating
P.O. Box 17010 * Fort Smith, AR 72917
www.Rheem.com

Rheem manufactures residential & commercial heating, cooling & water heating products.
“In keeping with its policy of continuous progress & product improvement, Rheem reserves the
right to make changes without notice.”

Printed in the U.S.A.  6/10 DC Form No. M11-1390 Rev. 3
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I[t’s Rheem®





